
The Challenge
Happy Jack Software specializes in web-based software and rich internet applications that 
provide enterprise solutions for a wide range of organizations.

Happy Jack Software was moving most of their systems to a virtual Infrastructure to try to 
consolidate their servers so they would take up less rack space for more systems. They were 
looking for a good back-end for network based storage for their virtual machine images and 
chose Enhance Technology’s RS16 IP-4 iSCSI storage system because they have been a 
valued customer of Enhance Technology for many years and they felt confident to purchase 
Enhance Technology’s products.

Happy Jack Software wanted a system with RAID 50 that would be expanded in the future and 
they realized that the RS16 IP-4 would do that. In addition, getting the RS16 IP-4 was 
cost-effective for Happy Jack Software because the RS16 IP-4 would use standard gigabit 
switches rather than getting the expensive Fibre Channel hardware for their servers.

Reliability, Functionality and Performance
The implementation for RS16 FS and RS16 JS went smooth and easy as planned for College of 
DuPage. Whenever they needed any support, the engineers at Enhance Technology always 
helped him right away. “The SAN array is 100% functional and AVID share SAN storage with 
other clients!” says Elmir Husetovic, Lead Video Systems Engineer from College of DuPage.

The Solution

The RS16 IP-4 allows Happy Jack Software to have several LUNS’s to use as iSCSI targets from 
their ESXi servers. It also has a backend interface that would allow them to attach another similar 
box to the RS16 IP-4 so they could easily expand their disk space.

The implementation of RS16 IP-4 was simple for Happy Jack Software; they did talk to Enhance 
Technology’s tech support for iSCSI setup with their new VMware ESXi system. “Enhance 
Technology’s support were very helpful, after talking with them, we got everything up and running 
without a hitch,” says Ian, System Administrator of Happy Jack Software.

As for the system and application setup, Happy Jack Software is running windows 2003 on two 
to three servers and probably around 20 Cent OS/ RedHat Enterprise Linux servers. Also, they 
used 2x IBM x3650 servers loaded up with 2x Quad Core Xeon processors and stacked with 
48GB of memory each. They also used 2x intel pro/1000 PT network interfaces per server to 
connect to their back-end switched that handle the communication from the iSCSI to the ESXi 
servers. Happy Jack Software had a fully separated back-end using 4x switches, 1 for each 
interface on the iSCSI & the 2x Intel network interfaces in the ESXi servers. “The support has 
been great, always very responsive and they know what they are talking about. A pleasure to 
work with them,” states Ian. 

“Working with Enhance Technology we found that RS16 IP-4 had everything we 
wanted. Easy to use management interface (web based). Simple setup with VMware 
ESXi 4x, good hardware support, dual power supplies, etc…” says Ian.

“The RS16 IP-4 has been great so far. We have been using the system for about a year 
now and have not had a single disk fail. The built in email notifications are really nice 
and the hardware has really lived up to its hype. We currently have 2x ESXi, 4x servers 
connecting to the RS16 IP-4 with around 25 servers running from the iSCSI,” says Ian. 
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About Ian and Happy Jack Software

Ian is the system administrator for Happy Jack Software. Happy Jack 
Software builds custom software for a number of businesses and also 
provides some consulting and off-site hosting for several clients.
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